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Introduction
What do | do after downloading the Veryable app? ‘




Complete Your Pre-Reqs

This section is the most important. Enter your personal information in 3
easy steps, in order to verify your identity and to approve you for a Vault
payment account.

BACKGROUND CHECK

Submit Your Background
Check

1. In the menu, select the "Pre-Reqs"page

2. Select the "Background Check" option

3. Fill out the form that will ask you for your
legal name, date of birth, and your Social
Security Number*

)

Your background check has passed.

Date Submitted

Nov 08,2018 12:05 PM

Target Completion Date

Nov 16,2018 12:05 PM

i LTE )

Complete Your Vault
Application

Virtual Card Info

1. Select "Vault Application" in the Pre-Reqs
page

2. Fill out the form with your name, mailing
address, date of birth, and Social Security
Number

3. Find more information on the page

fou can use your virtual card for online transactions.
Add this card to your Apple Wallet to use it anywhere
accepting mobile wallet payments

RRRRRRRRRR
XXXX XXXX XXXX 7628

2024-12

TAX FORM

Fill Out and Submit Your
W9 Tax Form

1. You will fill out a form to start the W9 tax
form process

2. Note: Veryable Operators are independent
contractors, not Veryable employees

Your Information

)

Please complete the form below to start the
Tax Form process.

First Name

l I don't have a middle name

Middle Initial

*Remember, all information provided is secure
and completely confidential.




Vault is our easiest and fastest
payment solution. With Vault, you get
access to virtual and physical debit
cards, next-day pay regardless of
weekends and holidays, 24/7 fraud
protection, and mobile payments
through Apple Wallet and Google

Pay. Veryable Ops are paid through
Vault only.

How to Apply for Your Vault Account >




NAULT

Complete Your Vault Application

Once your "Background Check” is approved,
you can start your Vault application.

Fill out the form with your full
> name, mailing address, date of
birth, and Social Security Number.

At the end of the application, you
will be asked to sign the Terms and
Restrictions document.

You will receive a confirmation
approval of your account.

After your Vault application has
been approved, you can fund your
Vault account in one of these two
ways:

1. Initiate an ACH transfer from
your current personal account
to fund your Vault account.

2. Work an Op and start getting
paid through Vault!*

*To order your first physical card, you will have to first fund your
account and your first card will be free of charge.



Complete Your Profile

You will complete your Operator profile when you fill out your skills,
experience, industries, and any certifications. This information is viewed by

businesses that use the Veryable platform.

» Skills

1. In the menu, select "View Account"

2. Tap and select the applicable categories

3. View and set your skill levels: Beginner,
Advanced, and Experienced

» Industries

1. In the menu, select "View Account”

2. Under the Experience section, select
"Manage Industries"

3. Select the applicable industries you have
experience in. You will use this section to
check off what industries you have
worked in prior to Veryable

» Certifications

1. In the menu, select "View Account”

2. Under Experience, select "Manage
Certifications"

3. Select the applicable certifications. The
certifications section is where you can
show businesses what professional
certifications you possess (Forklift, CAP,
OSHA, etc).

PROFILE

Luisa Castro
Dallas, TX

MANAGE ACCOUN

Skills

+/ Warehousing  /

 Diiving  «/ Weld

Warehousing

/' Test/Inspection

' Administrative /|

Picking, packing,
he

+/ Machining

Experience

@ Manage Certifications

BA Manage Companies

27
=

Manage Industries

Janitorial: Beginner

Material Handling: Advanced

Other Info

@ spanish Speaking

@ rmaveteran

Single Pallet Jack: Experienced

SAVE SKILL LEVELS
—

/ 1:569

< MANAGE CERTIFICATIONS

Consumer Products
Distribution & Logistics

OSHA Forklift Trained (29 CFR 1910.178)

eeeeeeee

(3 Asuality Inspector

([ AsQuality Technician

(O ©NC Operator Training Program

eeeeee
(O certified Welding Educator
([ certified Welding Inspector

([ certified Welding Instructor

FMA Precision Sheet Metal Operator Certification
(PSMO)

([ Houston Area Safety Council - Basic Plus
E] ISA Certified Automation Professional (CAP)

E] ISA Certified Control Systems Technician (CCST)

([ Lead Visual Inspection Certification

[ ] MEDLINE - C iommmme—



Take the Onboarding Quiz

The Onboarding Quiz is a way for you to show businesses that you are ready
to become a successful Operator. Once you achieve a 100% on the quiz, you
will receive a temporary 5-star rating to let businesses know you are ready
to work!*

ol T (%)

READING MATERIAL

> Veryable Vocabulary

Terms You Need to Know

Op
An Op is a work assignment that the business posts.
The business will list the pay rate, date and time, and
a description of the work.

This reading material goes over the most
common terms used by the Veryable team in
the Veryable ecosystem. Learning and
understanding these terms will help you [ = o
become a successful Operator. S .

siness is willing to pay any

GLOSSARY RATING

Tips and Tricks

Attendance is Mandatory

> Tips and Tricks

« Only Bid on Ops that you can commit to and for

* Yo e sent h with a poor rating and partial
pay if you are not qualified for the Op.

In this reading material, we share you best
practices when it comes to being an Operator
in the app. It's important to familiarize with
these tips and tricks so that you can be the
best Operator you can be and have a great
start to your Veryable experience.

* You only get paid for the time you work.

Bid Acceptance and Schedule

RESULT

> QUiz Result

Your Score
1 0/10

Great Job!

After looking over the reading materials, take
the 10 question quiz to apply what you have
learned. You have unlimited tries in order to
pass the quiz. Once you have completed and
passed the quiz, you will receive a temporary
5-star rating to let businesses know you are
ready to work!

/ou now have a 5.0-star rating

*The Onboarding Quiz is only visible to
Operators who have never worked an Op.



Working Ops

I've completed my pre-reqgs, completed my profile,
and earned a temporary 5-star rating. What's next?




Bidding on Your First Op

It is important to Bid on Ops that you fit well with. Check your Op Fit before
you Bid. This feature allows you to see how well your profile matches with Ops
based on your skills and distance to the Op before you actually submit a Bid.

Keep Bidding and don't give up!*

» Submit Bid

When you select "Submit Bid" in the Op
you're interested in working, you will see
the Op details:

1. Op Days and Start Time

2. Business Offer

3. Your Bid

4. Independent Contractor Agreement

» Recall Your Bid

If you have not been accepted to the Op,
you are able to easily recall your Bid
through the app. To recall a current Bid,
follow these steps:

1. Select the "Bidding" filter

2. Select the Bid you wish to recall

3. Click "Recall Bid"

» Acceptance Probability

After submitting your Bid, check out the
"Acceptance Probability" icons in the Op
details. This allows you to see the chances
of getting selected for the Op based on
profile match and other Bids submitted by
other Operators in the platform.

*Place at least 12 Bids after completing
your Pre-Regs to increase your chances
of your first Bid getting accepted.

DETAILS

§1zo.oo /day @spgc’s

Warehouse Associate -
Mid-Shift

Dallas - 4.5 miles away

SUBMIT BID

Warehouse Associate - Mid-Shift

DATE
Thu, Mar 10-Sat, Mar 12, 2022

DATE
Thu, Mar 10-Sat, Mar 1

START
1:00 PM
UNPAID BREAK
30min

Must be 21 years of agq
required. Pulling / pacy
making boxes. Need tg
Required to have closed
pants, solid colored shij

UNPAID BREAK APPROX. TIME
30min 8hr 30min

Business Offer $120.00 /day
Your Bid
=

Bid Expiry Unavailable

Op Fit

This Op starts in less than one hour, so the Bid
expiration feature is unavailable.

By checking the box below, | acknowledge that | am
an independent contractor and agree to perform
eeeeeee behalf of Spec's Family Partners, Ltd
(Dallas) pursuant to the terms of the independent
contractor agreement linked below.

VIEW AGREEMENT

SUBMIT BID: $120.00
—

96.00 /d
fué ay Recall Bid

Assistant to Press Operator - Apparel

Assistant to Press
Operator - Apparel

Are you sure you want to retract your bid on
this Op?

Marietta - 716.2 miles 4
Note: You will be able to submit another bid aftf

oD
you recall your existing bid

Acceptance Probal
CANCEL

Bid submitted succe:

10



Accepting Your First Op

Once your Bid has been selected by a business, you will be greeted by an
"Attendance Confirmation" screen which will give you two options:

e I'll Be There

e | Need to Withdraw

ATTENDANCE CONFIRMATION

- In-App Schedule

To view your upcoming scheduled Ops,
follow these steps:
1. From the main dashboard in the app,
select the "Schedule" tab
2. Select the "Upcoming Ops" filter oo

3. From this screen, you can also view S
your past Ops you have completed

\VERYABLE

SCHEDULE

(5 Est. Pay Delivery: Thu, 12 PM ©

$159.92

- Op Boarding Pass st [
nated locatic Mus Hrsca Q 14.47 miles away
. . . [ Est. Pay Delivery: Fri, 12 PM
Your boarding pass is the easiest way to :
access all of the necessary details for a o o
certain Op. You are able to view directions G i

() Est. Pay Delivery: Sat, 12 PM @

to the site, the date and time of the Op,
your point of contact's name and phone
number, and where you need to go to
check in.

> Op Withdrawal

Projected Reliability

hrehouse Recycling 95% ) = [ ED)
In the case of an emergency, here are your ot Mor 20,203
options: :
e You are able to withdraw your accepted A
Bid on an Op without penalty up to 12 7:00PM - 3:30 A
hours prior to the start time. Cordero Sulcer e
(972).225-9979 )
* If you withdraw within 4 hours of the [ own

Front Double Glag

Op's start time, you will receive a 1-star
rating which could decrease the
likelihood of Bid acceptance.
If you withdraw past the 12 hour mark, your
reliability rating will be negatively affected.




Completing First Op

After you have completed an Op, you will receive a push notification prompting
you to the rate the business. Operators are asked to rate businesses on a scale
of 1 to 5 in four different categories: Posting Accuracy, Safe Environment,

Operator Support, and Culture.

» Rate Notification

After working an Op, the business is required
to rate you on multiple factors:

e Performance

e Safety

e Attitude
You are rated 1 to 5 stars on the categories
above and the three categories combined
give you an overall rating of 1-5 stars. Your
ratings will go towards making yourself more
desirable when Bidding on future Ops and
will become a part of your Veryable Resume.
Having a higher rating will make you more
attractive to businesses when placing your
Bids. 4 and 5-star Operators have the
highest acceptance rates among Operators.

On the other hand, after completing an Op,
you are given the opportunity to rate the
business. To rate a business, follow these
steps:
1. From the Dashboard screen, tap
"Schedule"
2. Select the "Past Ops" filter at the top
3. As long as you meet the rating criteria,
the "Rate Business" button will be shown
at the bottom of your screen
It will also show up in your Message Feed.
You have 7 days to rate the business after
your completed Op.

\VERYABLE

SCHEDULE PAYOUTS

Al Suggested | Extensions

$201.00
Offer

PRODUCTION ASSEMBLER
[ Tue, Nov 23, 2021
© 12:00 PM CST, Approx
Q Highland Park - 1,0

rizon

m DETAILS

$240.00

Offer

oIrving
Cutting Edge Logistics

© 4:00 PM CST, App}

@D

$125.00

Offer

der Packing

hllas - 0.0 miles away

E-Commerce Fulfi
) Tue, Nov 23,2021

hte: Wed, Mar 31, 2021

GOOOOO®

e: 8:00 AM - 4:00 PM (Est.)

in a warehouse
ift/dolly experience
led. PPE provided|
) (bs without

: i LOGISTICS
Rate Business

Cutting Edge Logistics _

Posting Accuracy
Estimates accurate? Pay Fair?

Safe Environment
Did you feel you could work safely?

Operator Support
Resou

rces to assist you?

12



Getting Paid with Vaulit

Vault is our easiest and fastest payment solution. With Vault, you get access
to virtual and physical debit cards, next-day pay regardless of weekends and
holidays, 24/7 fraud protection, and mobile payments through Apple Wallet
and Google Pay. Veryable Ops are paid through Vault only.

_ Account and Routing
Numbers

To view your Vault account and routing
numbers, follow these steps:
1. Select "Vault" in the menu
2. Enter your device passcode if required
3. On the first tab, select "I" on the top
right corner
4. You will then be able to view your own
Vault details

> Vault Physical Card

With Vault, you get access to virtual and
physical debit cards. You can order your
first physical card for free in the app! Use
your physical card at millions of locations
wherever Visa is accepted. Your card will
take approximately 7-10 business days to
arrive and you can use your virtual card
while you wait for it in the mail.

> Daily Payouts

Out of all the great benefits Vault has to
offer, the biggest one is none other than
next-day pay regardless of weekends
and holidays! Work an Op, get paid the
next day. You can track all your Op payouts
and transactions from the first tab in the
Vault dashboard.

<<<<<<<

\AULT
$1,673.77

CARD NUMBER Available Balance
XXXX XXXX XXXX 4

Dec 16,2021

EXP. DATE
2025-01

&  Veryablenc. | Op Payout

$1.673.77 +$96.00

g Veryable Inc. | Op Payout

% Alberta Carlson Bobbath | Hello

2022

(© Physical Card Replacement

$149399 -$4.00

SHIPPING ADDRESS
3000 First St., Dallas, TX

Dec 15,2021

(© Physical Card Replacement

(© Physical Card Replacement

¢ Alberta Bobbeth Charleson | Ryan trust



Operator Journey‘
What does it take to become a great Operator? ‘



Start Your Journey

If you are consistently Bidding on Ops, showing up on time, and completing
good work, you can be a 5-star Operator in no time! Businesses view your
Veryable Resume which consists of your skills, experience, certifications, and
milestones. They will also see your performance, reliability ratings, and any
badges you have earned.

> O pe rq to r J ou rn ey 3 EXPERIENCE SKILLS CERTIFICATIONS MILESTONES
Operator ratings mean everything. They
are the number one thing businesses e
look at when making a decision to select :
an Operator. You will be rated by the — - p

business after each Op you complete in
the following: Quality/Proficiency,
Safety, and Attitude.

» Performance and |
Reliability Rating

OVERALL PERFORMA™~

In addition to being rated by a business e
after completing an Op, you will also
receive a "Reliability Score.” The 3
"Reliability Score" determines how o
reliable you are when attending Ops. N
100% means you have attended all Ops, o
0% means you have attended zero Ops. Expurionce
Businesses select Operators with a
Reliability score closest to 100%. Your
reliability rating will come from two main e
areas: disputes and withdraws. | =LSO
Disputes are a result of not showing up
to Ops and withdrawing within 12 hours
of the Op start time will have a negative
affect on your score.*

OVERALL PERFORMANCE ACHII

-'ﬁmeripipe
W In labor poal since Juna'20.

€ HEALTHTRUST

*To increase your reliability score, make sure you can
attend Ops and make sure to check for any dress codes
or PPE requirements. 15



Milestones and Leaderboard

You can be a leader in your community when working through Veryable!
Perform at your highest level and show up on time with a good attitude. High
performance will lead to higher ratings, recognition, and more opportunities.*

> Milestones

OVERALL PERFORMANCE ACHIEVEMEN

N

Next Level: Apprentice

When you begin working Ops at Veryable,
you will see your milestones which may
include your first Op worked, your first 5-
star rating, and many more! To view your
milestones, follow the steps:

1. Select "Journey" in the menu

2. Select "Achievements" and click "View

All" next to Recent Milestone

MILESTONES

Congrats! 1st 5 Star Rating!

Thank you for your participation in the Veryable platform,
're excited to share tl

ntice’

You neec move,
/ 3 Star Rating 10}

> Badges

Earn badges and points when you hit
platform milestones. Remember to share
your milestones on social media and earn
more points. We love it when our
Operators share their success and BADGES
accomplishments out to the world!

M suare

JOURNEY

OVERALL PERFORMANCE ACHIEVEMENTS

> Leaderboard

Compete against fellow Operators in your
area! View your current ranking and total
points, as well as the list of Top 10 and Top
100 Operators. Compete with yourself and
see how well you stack up compared to your
peers. With Veryable, we empower you to
make your own choices, freedom, and
ultimately, your success. Only you know what
success looks like in your eyes, no one else.
Be the best Operator you can be.

Recent Badges VIEW ALL

FFFFF

Recent Milestone VIEW ALL

Congrats! 1st 5 Star Rating!

Thank you for your participation in the Veryable platform,
where you can get work today. We're excited to share this
major milestone with you!

16



Operator's Club

The Operator's Club is an exclusive club for top Operators. Operators, like
yourself, may earn points by completing tasks on the Veryable app like:

Completing your profile
Performing Ops

Referring family/friends
Completing Operator Pre-Reqs
Updating Operator skills

Sharing milestones on social media
So much more!*

- Choose Your Gift Card

Each month, the Veryable team will
determine the top 10 Operators from each
district based on the points they have
accumulated, and those Operators will pick
$15 gift cards from our Rewards center.
You will be able to claim your reward from
a variety of stores and retailers you are
familiar with!

~ View Your
Rewards In-App

When you have been selected as a Top 10
Operator in your district, you will be able to
claim your reward. Rewards expire in 30
days. To access your rewards within the
app, follow these steps:

1. Log into the Veryable app if necessary

2. Select the hamburger menu (three

lines) in the top left corner
3. Tap "Operator's Club"
4. Tap "View My Awards"

*Please see our terms and conditions
for the Operator's Club rules.

OFPERATORS CLUB

225

points

VIEW MY REWARDS

Close CHOOSE BRAND

REWARDS

New Rewards

$15.00 Rank: #2
March 2021 360 points

CLAIM REWARD

Claimed Rewards

$15.00

Feburary 2021

Rank: #9 | 290 points

VIEW REWARD

$15.00
January 2021

Rank: #1 | 400 points

VIEW REWARD

$15.00

December 2020

Rank: #10 | 200 points

VIEW REWARD

Select a brand for your $15 Gift Card from the list

17



Veryable Tips

What additional resources are available to me?

Y



Push Notifications

Enable your notifications to stay up to date with new Op postings, Bid updates,
Veryable activity, your Bid acceptance notifications, and much more. Blue on the
switch indicates your push notifications are turned On!

¢Flight a1 [CIE AN

» Permission )
\.ERYABLE

When prompted on your device in the
beginning, enable notification permission
to stay up to date with Veryable activities
such as new Op postings, Bid updates, Bid
acceptance notifications, and much more.
You want to be able to be notified right
away when a business has posted a
preferred Op of your choice!

> Op Activity

Throughout your experience with
Veryable, you might find you have
favorite and preferred Ops you'd like to
be working. When you have your push
notifications turned on, you can expect to
be notified when a specific Op has been
posted by a business.

Enter your email

Notification Settings

ED

Notification P|

Push Notification

VERYABLE RELATED

Notifications related to the Veryable platform,

Push Notification

Don't ha

Notifications related t NOTIFICATIONS

such as monthly state
suspected fraud

MARCH 14, 2022

New Statements

‘ New Op Posted!
TV e new Op posted by Challenge

Transfers

cturing

» Vault Notifications

Suspected Fraud M NowOp posted:
=" View the new Op posted by Saylite

When it comes to push notifications, the
same goes for Vault. It's important to
enable your Vault push notifications to stay
up to date with your Vault account such as
monthly statements, external transfers,
and any suspected fraud that may arise.

d!
Op posted by Spec's Family Partners,

Op posted by Challenge



Operator Perks

Veryable has teamed up with other trusted partners to provide Operators access
to perks on everything from insurance to banking solutions. Our curated list of
perks give you access to discounts and special offers that make working your

way through Veryable even better!

4189

Mark Bernardo

> Finance and Earning

BS Dashboard

Our curated list of finance and cash back =, Profeas
perks give you access to the best savings Operators Club
and rewards. From everyday purchases, b e
shopping, travel, groceries, and so much
more, you can find it all. Our trusted oo o
partners include: Lili, Dovly Free, T
GetUpside, Possible Finance, Ibotta, Loget
Beagle, BenefitHub, and Pifata.

Journey

Support

> Health and Insurance

Our curated list of health and insurance
perks provide you access to simple,
affordable benefits to stay healthy and to
protect your most loved possessions.
Our trusted partners include: Stride,
ReviveHealth, Avibra, Breeze, Bestow,
Lemonade, Olive, and Savvy.

> Other Perks

As an Operator, Veryable cares about your
professional growth. These perks with our e
trusted partners are aimed at investing
professional growth into you and adding
value when it comes to working Ops. Our
partners include: Forklift Academy, Foot
Solutions, Hare and Fox Law, and
Georgia Commute Options.

MARKETPLACE

Dovly Free

Fix Your Credit for Free

Savvy

Cheaper Car Insurance in Seconds

BenefitHub

Discounts & Rewards

Stride

Benefits made easy for Operators

ReviveHealth™

Get Healthcare Anywhere

Breeze breeze.

Plans starting at $9/month

Bestow /

Term life insurance starting under $1/day

Lili

GetUpside 0

The best cash back app
Fill up your wallet when you fill up your tank. Earn up to
25¢/gallon cash back whenever you fill up with the free

GetUpside app. Available at all the big brand stations.

Code: AFF20 IT]

VIEW OFFER




Veryable Support

Veryable Support is here and ready to help you in any way when it comes to your
Veryable experience. Our Support team is ready to answer any questions related
to payment, Bidding on Ops, working on Ops, business inquiries, or any other

related Veryable question.

» Chat

Need help? You can chat with our customer
service team through the Chat function
within the app. To access Chat, follow the
steps:

1. Log into the Veryable app if necessary

2. Select "Support" in the menu

3. Click "Chat" where you will be taken to

our customer service team

» FAQSsS

Have questions and need answers? Get
your most frequently asked questions
answered from our Operator Support Help
Center. To view the FAQs, follow the steps:
1. Select "Support" in the menu
2. Click "FAQs" where you will be taken
to the Support Help Center*

» Social Media

Have you followed our social media
accounts yet? Stay up to date with
everything happening around Veryable!

e Facebook: @Veryable

e Instagram: @veryableoperators

e Twitter: @veryablework

*You can also access the Help Center by
visiting operatorsupport.veryableops.com.

10:35 9

Mark Bernardo

VIEW ACCOUNT

BS Dashboard
=, Pre-Reqgs
Contact us

Operators Club

A Notifications

Journey
Ask me a question and I'll find the
answer for you.

Support

Or you can get in touch.

Refer your Friends

Leave a message

k y
Marketplace Chat with an agent

Logout

(Hi there! Is my Op payment in transi‘f? ) e

Done

qgwer tyuiop

a s df gh j kI

Z X cC Vb nm &

| haven’t been paid or
I've been paid a
different amount due to
a dispute. What does
that mean?

Benji Nelson
@ 7 months ago - Updated

Follow

Abusiness that you were scheduled to perform an

Op for has denied payment for an Op-specific
reason. It may be that you did not show up to the
Op or that the Op wasn't completed due to the
dispute. Businesses reserve the right to dispute
payments for their Operators. If you have a

ESR RO question about a dispute, please feel free to live

chat with us or email this address.
Oy M

& operatorsupport.veryableops.com

21



Vocabulary

Op
An Op is a work assignment that the business posts. The business will list the pay
rate, date and time, and a description of the work.

Operators

The independent contractors that have signed up through the Veryable app and
have been cleared for work.

Business Offer Rate

This is the rate that the business is willing to pay any Operator to perform the
work listed. The offer rate will be included in the Op details.

Bid

A Bid is essentially a counter-offer to the business offer rate. You can submit a
Bid higher, lower, or equal to the business offer rate. The business will then
review and accept Operator Bids. By bidding on an Op, you are letting the
business know that you are interested, capable of performing the work, and will
be attending if they accept your Bid.

Dispute

A dispute is when you do not attend an Op. You receive a 1-star rating when you
get disputed. It is extremely important to limit the number of disputes you have, as
businesses accept Bids on how well you have been rated at previous Ops. You may
also be suspended or banned from the platform due to multiple disputes.

Withdraw

When you have been accepted to an Op and an emergency has occurred where
you can no longer attend your Op then you should withdraw from the Op as
quickly as possible. You should only withdraw if you HAVE to. When you withdraw,
your reliability score will be affected. If the Op starts in less than 4 hours, you will
also receive a 1-star rating.

Recall

You can recall (remove) your Bid prior to it being accepted without any impact to
your reliability score or star rating. If you can no longer commit to attending an Op
you've Bid on, recalling that Bid is very important. Bids are active until the Op start
time, so if something else comes up that might conflict with an Op you've Bid on,
please recall your Bid. 29



